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WE ARE AN “ALLSAFE” HOTEL
As part of the Accor Group, we are delighted to announce that Mercure Norton Grange Hotel & Spa is now certified as an ‘All Safe’ hotel after 

achieving a 95.95% in our recent audit. Although high standards of hygiene and cleanliness are already a given at Mercure Norton Grange Hotel & Spa, 

our ongoing mission is to protect our guests and staff during these unprecedented times and ensure a safe environment for everyone.

 

WHAT IS “ALLSAFE” 
Accor has now established some of the most stringent cleaning standards & operational procedures in the world of hospitality to ensure each guests 

safety as hotels reopen. These standards have been developed with and vetted by Bureau Veritas, a world leader in testing inspections & certification. 

For more details visit https://all.accor.com/event/allsafe.en.shtml
 

LIMITED SERVICE
During these unprecedented times, and whilst government and industry guidance is constantly changing and evolving, we may be required to flex 

the way in which we operate specific facilities. If instructed we may be required to turn off certain features or cancel some events. Unfortunately, 

this decision is out of our hands and we ask that our visitors acknowledge this as there will be no discount or compensation issued in this case. If you 

have any questions before booking please call us on 01706 630 788.



Mercure Manchester Norton Grange 
Hotel & Spa

For more information on 
our festive events and offers 
please contact us on: 
01706 630788
h6631-sb@accor.comMercure Manchester Norton Grange 

Hotel & Spa

Previous Page Next Page

Contents
4. 	 The Sparkly Christmas Party
6. 	 Exclusive Christmas Parties
7. 	 Seasonal Savings
8. 	 Intimate Weddings
9. 	 Christmas Afternoon Tea
10. 	 Popular Spa Packages
12. 	 Festive Calendar
13. 	 A Magical Escape
14. 	 The Holiday Experience
15. 	 Christmas Eve
16.	 Christmas Day Family Lunch 
17.	 Christmas Day Gala Lunch
18. 	 Boxing Day
19. 	 Winter Weddings
20. 	 New Year’s Family Dinner
21. 	 New Year’s Gala Dinner, Packages
22. 	 New Year’s Packages
23. 	 Accommodation, Gift vouchers
24. 	 Terms & Conditions

Discover the
wonder of a
Mercure
Christmas
Something extraordinary is 
happening at The
Norton Grange this 
Christmas. And we’re inviting 
you to discover it all. The 
fantastic festive feasts and 
tasty tipples. The spectacular 
parties and magical getaways. 
All in a spellbinding setting.

It’s everything you could 
wish for and more so join 
us for an unforgettable 
experience.



Enjoy a great winter welcome:  happy hour in the function suite from 06.00 to 07.00pm, fully dressed glamourous themed venue, cocktail bar, 2 or 3 course meal, festive DJ.

Friday 20th November 
Grange & Hopwood Suites - Back to the 70’s 

2 course set menu £19pp

Saturday 21st November
Grange & Hopwood Suites - 80’s Fever 

2 course set menu £22pp

Friday 27th November
Grange Suite - Sparkly Christmas Party 

3 course meal £30pp

Saturday 28th November
Grange Suite - Sparkly Christmas Party 

3 course meal £38pp

Sunday 29th November
Grange & Hopwood Suites - Disco Night 90’s 

2 course set menu £22pp

Friday 4th December
Grange & Hopwood Suites - Sparkly Christmas Party 

3 course meal £45pp

Saturday 5th December
Grange & Hopwood Suites - Sparkly Christmas Party 

3 course meal £47pp

Sunday 6th December
Grange & Hopwood Suites - 80’s v 90’s 

2 course set menu £22pp

Friday 11th December
Grange & Hopwood Suites - Sparkly Christmas Party 

3 course meal £45pp

Saturday 12th December
Grange & Hopwood Suites - Sparkly Christmas Party 

3 course meal £49pp

Sunday 13th December
Grange & Hopwood Suites - Naughty 00’s 

2 course set menu £22pp

Thursday 17th December
Hopwood Suite - Sparkly Christmas Party 

2 course meal £22pp

Friday 18th December
Grange & Hopwood Suites - Sparkly Christmas Party 

3 course meal £42pp

Saturday 19th December
Grange Suite - Sparkly Christmas Party 

3 course meal £45pp

Sunday 20th December
Grange Suite -  90’s v 00’s

2 course meal £22pp

£10.00 Deposit per guest required
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A very merry menu
TO START

Duck liver and candid orange pâté 
Served with toast & chutney

MAINS
Hand-carved butter roast turkey 

With festive stuffing, pigs in blanket, sea salt roast potatoes, honey roast vegetables, pan roast jus 

DESSERT
Ginger bread cheesecake

Accompanied with salted caramel sauce

MENU SUITABLE FOR VEGETARIANS, VEGANS, DAIRY FREE & GLUTEN FREE DIET.

TO START
Chef’s home-made potato, leek and kale soup (VE, GF, V)

MAINS
Mushroom, sweet potato, stout (VE, GF, V)

With chunky tomato herb sauce, sea salt roast potatoes, roast vegetables, pan roast jus 

DESSERT
Seasonal fresh fruit salad (VE, GF, V)

Accompanied with fruit sorbet

	 Grange Suite	 Hopwood Suite
	 Happy Hour at Willow Bar 6 pm - 7pm	 Happy Hour at Hopwood Suite Bar 6pm - 7pm
	 Call Through 7.45pm	 Call Through 7.45pm
	 Food Service 8pm	 Food Service 8pm
	 Disco starts at 9.30pm	 Disco starts at 9.30pm
	 Disco until 1am	 Disco until 1am
	 Dress to Impress (no trainers)	 Dress to Impress (no trainers)

If you suffer from a food related allergy or intolerance, please let us know. Allergen information for this menu is available on request. 
Foods described in this menu are prepared in a kitchen that handles gluten, nuts and other allergens that are prepared.

V Suitable for vegetarians, VE Suitable for vegans, GF Gluten-free 

A very merry menu
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Exclusive party nights

Drinks packages

Private party nights in the Springhill Suite 
£25 per person
Enjoy a warm welcome, fully dressed glamorous themed venue, buffet style dinner & disco 
and a private bar.

Dates available: 20, 21, 27, 28, 29 Nov. 4, 6, 11, 12, 13, 17, 18, 19, 20 Dec

Guest Arrival 7pm
Buffet Style Dinner service 9pm
Disco starts 10pm
Bar opens until 1am
Disco until 1am
Carriages 1am
Dress to impress (no trainers)

Please Note only selected drinks are available at the bar. Full range of drinks available at main bar

½ bottle of wine per guest £9
10 bottles of alcopops for £40
10 bottles of Carlsberg for £40
6 bottles of house white / red / rose wine £100
3 bottles of mixed house wines: white red rosé & a bucket of 20 bottles of Carlsberg beer £125
4 bottles of prosecco £100
4 bottles prosecco and a bucket of 10 bottles of alcopops or Carlsberg £130

If you suffer from a food related allergy or intolerance, please let us know.
Allergen information for this menu is available on request. 
Foods described in this menu are prepared in a kitchen that handles gluten, nuts and other 

allergens that are prepared
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Seasonal Savings
ACCOUNT BAR
Avoid queuing by setting up an account bar for a hassle-free festive party.

MAKE A NIGHT OF IT
Make a night of your celebrations and stay over with us. Book direct for a 10% discount on all rooms.

HAPPY HOUR
6pm-7pm on all party nights: 20% off drinks in the function suite. Not applicable for bottle prices. Not applicable in 
Pickwick bar

FESTIVE DRINKS PACKAGES
Have your drinks waiting for you at the table, saving you time and money.

ORGANISER OFFERS

Book 30 to 50 guests and receive a 1 complimentary Room - Bed & Breakfast for 2 guests.

Book 51 – 100 guests and receive 2 complimentary Rooms - Bed & Breakfast for 2 guests.

Book 101 –  150 guests and receive 3 complimentary Rooms - Bed & Breakfast for 2 guests.

Don’t forget – we’ve got a wonderful range of offers on food, drinks, entertainment and accommodation to make your Christmas parties extra special.

Early Bird
Book before 31st September and 

get 1 complimentary 1.5 litre 
magnum of sparkling wine for

every 10 guests.

Seasonal Savings
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INTIMATE WEDDING PACKAGE 2020

Our intimate wedding package includes 
• Ceremony Room Hire for 30 guests Including External Staff & Suppliers*
• Arrival Drinks Reception with 2 Canapés
• 4 Course Wedding Breakfast with a 175ml Glass of Wine
• Sparkling Wine to Toast 
• White Linen, Chair Covers & Table Centrepieces
• Cake Stand & Knife
• Duty Manager on the Day
• Red Carpet Arrival
• Complimentary Privilege Room for the Bride & Groom
• Discounted Bedrooms for Guests
• Afternoon Tea for Bride & Groom Before or After the Wedding
• Dedicated Wedding Planner

Here at the Norton Grange, we're dedicated to helping you make your wedding day 
as perfect as can be. Even in these unprecedented times, we're here to help you 
have the day you've always dreamt of.

Package price£1750*
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Christmas Afternoon Tea
Served from 12 noon to 5pm

AFTERNOON TEA WITH CHRISTMAS…
A selection of sandwiches with festive mouth-watering cakes, served with unlimited freshly 
brewed coffee and tea. Available throughout December* 
£9.99 per adult, £5 per child

AFTERNOON TEA WITH A GLASS OF BUBBLY…
Includes a glass of sparkling wine. Available throughout December* 
£15 per adult

AFTERNOON TEA WITH A GLASS OF CHAMPERS…
Includes a glass of Champagne. Available throughout December* 
£18 per adult

If you suffer from a food related allergy or intolerance, please let us know.
Allergen information for this menu is available on request. 
Foods described in this menu are prepared in a kitchen that handles gluten, nuts and other allergens that are prepared.

Selection of finger Sandwiches 
Honey Glazed Ham
With Mustard Mayonnaise
Tuna Mayonnaise
With Spring onion
Cured Spiced Beef
With Horseradish Mayo
Egg Mayonnaise
With Free Range Eggs

Plain Scone
Served With Fresh British Clotted Cream

Desserts
Selection of 3 Types of Chef Choice 
Afternoon Tea Cakes

For Vegetarians only
Roasted Mediterranean Vegetable 
With Hummus
Ripe Tomato
With Avocado Salsa
Egg Mayonnaise
With Free Range Eggs
Savoury Cheese
With Onion



Mercure Manchester Norton Grange 
Hotel & Spa

For more information on 
our festive events and offers 
please contact us on: 
01706 630788
h6631-sb@accor.com

Mercure Manchester Norton Grange 
Hotel & Spa

Previous Page Next Page

THERMAL SPA EXPERIENCE
Let our Thermal Spa facilities help you to unwind and relax, 
featuring:

• 18m Heated Indoor Swimming Pool

• Aroma Steam Room

• Steam Room

• Ice Room

• Rock Sauna

• Bio Sauna

• Hydrotherapy Pool

Thermal Spa Experience £30

Luxury Thermal Spa Experience
Inclusive of two course lunch from £40

Deluxe Thermal Spa Experience
Inclusive of lunch and Mud Rasul From £49

All of our Thermal Spa experiences are inclusive of Robes,
Towels and slippers and use of facilities for the full day.

MUD RASUL CHAMBER
Nourish and hydrate your skin
Our Mud Rasul chamber is perfect for sharing with your 

friends or loved one. Once you have been taken through to 

this amazing facility which has been specially designed, you 

will be left alone to apply a range of muds to your face and 

body. Once you have applied yourself top to toe in our all 

natural products, relax in the thermal chamber and let the 

steam activate to release impurities and cleanse your skin 

leaving you feeling polished and refreshed.

Our Mud Rasul Experience is included in our Deluxe 

Thermal Spa experience or simply upgrade this to any of our 

treatments or packages for: 

Mud Rasul Experience
Two Guests £40   Three Guest £50   Four Guests £60

OPENING TIMES

Monday - Friday - 9.15am - 7.45pm

Saturday - 10.15am - 4.45pm

Sunday - 9.15am - 3.15pm

Popular Spa Packages
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Spa Days
Our Spa Packages have been designed to give you pure indulgence. On arrival you will be greeted 
and lead to our break room to enjoy a light snack along with refreshments. Once you get cosy in your 
robe and slippers, take full advantage of unlimited access to all of our facilities for your entire day 
including our tranquil relaxation lounge. A light lunch will be served to you at a time of your choice 
within our relaxed break area. Outlined below are our spa day packages.

REFRESH AND REVIVE Mon-Thurs £69 Fri-Sun £84
Back, Neck and Shoulder Massage 25 mins and Decleor Discovery Facial 25 mins

PERFECT SOLUTIONS Mon-Thurs £100 Fri-Sun £115
A choice of Signature Full Body Massage 50 mins with Discovery Facial 25 mins
OR Reset and Revitalise Facial 55 mins with a Back, Neck and Shoulder Massage 25 mins

PURE INDULGENCE DAY Mon-Thurs £150 Fri-Sun £165
Signature Full Body Massage 50 mins, Discovery Facial 25 mins and a Jessica Luxury Manicure 60 mins

ESCAPE SPA DAY Mon-Thurs £170 Fri-Sun £185
Full Body Scrub 25 mins, Signature Full Body Massage 50 mins and Expert Facial tailored to your 
needs 60 mins

Spa Breaks
1 NIGHT PAMPER BREAK £125 per person
Based on 2 people sharing: 
Includes 1 x 25 mins treatment each, three course dinner, full English breakfast, full use of 
facilities
Choose one from the following treatments:
Mini Jessica Manicure, Mini Jessica Pedicure, Discovery Facial, Spa Natural
Signature Back, Neck & Shoulder Massage

2 NIGHT PAMPER BREAK £225 per person
Based on 2 people sharing:
Includes 2 x 25 mins treatments each, three course dinner for each night and full English 
breakfast
Choose two from the following treatments:
Mini Jessica Manicure, Mini Jessica Pedicure, Discovery Facial, Spa Natural
Signature Back, Neck & Shoulder Massage

Please note - The treatments are not automatically booked when you book a spa break. Please contact us on 01706 630788 to check 

the availability prior to booking. Upon booking a room, please contact our dedicated leisure club team to book the treatment separately.
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Fri 27th NovSat 21st NovFri 20th Nov

Grange Suite
Sparkly Christmas Party 

3 course meal 

£30pp

Grange & Hopwood 
Suites

80’s Fever 
2 course set menu

£22pp

Grange & Hopwood 
Suites

Back to the 70’s 
2 course set menu 

£19pp

Grange & Hopwood 
Suites

Sparkly Christmas Party 
3 course meal

£45pp

Grange & Hopwood 
Suites

Sparkly Christmas Party 
3 course meal

£45pp

Grange & Hopwood 
Suites

Sparkly Christmas Party 
3 course meal 

£47pp

Grange & Hopwood 
Suites

Sparkly Christmas Party 
3 course meal 

£49pp

Grange Suite

Sparkly Christmas Party 
3 course meal

£38pp

Sat 28th Nov Sun 29th Nov

Sun 13th Dec

Grange & Hopwood 
Suites

Disco Night 90’s 
2 course set menu

£22pp

Grange Suite
90’s v 00’s

2 course meal
£22pp

Thurs 24th Dec Thurs 31st DecThurs 31st DecSat 26th DecFri 25th DecFri 25th Dec 27th-30th Dec

Christmas Eve 
Dinner 

£35 per adult
£25 per child (4-12),

Boxing Day Lunch 
£18 per adult

£9 per child (4-12),
under-3s eat FREE

Christmas Day Gala
Lunch  

£90 per adult
£50 per child (4-12),

Christmas Day Family
Lunch  

£55 per adult
£27.50 per child (4-12),

NYE Family Celebration 
£50 per adult

£25 per child (4-12)

NYE Gala Dinner
Grange Suite 
£85 per adult

Adults Only

Fri 4th Dec

Fri 11th Dec

Sat 5th Dec

Sat 12th Dec

Sun 6th Dec

Fri 18th DecThurs 17th Dec Sat 19th Dec Sun 20th Dec

Grange & Hopwood 
Suites

Sparkly Christmas Party 
3 course meal 

£42pp

Hopwood Suite
Sparkly Christmas Party 

2 course meal
£22pp

Grange Suite 
Sparkly Christmas Party 

3 course meal
£45pp

Grange & Hopwood 
Suites

80’s v 90’s 
2 course set menu

£22pp

Twixmas
Wedding Packages

from £2020

Grange & Hopwood 
Suites 

Naughty 00’s 
2 course set menu

£22pp

Private Christmas Party 
Nights in the 

Springhill Suite 
from £25pp

Sparkly Christmas

Throughout
December

Afternoon Tea
£9.99 per adult
£5.00 per child

With Bubbly 
£15 per adult

Sparkly Christmas
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A Magical Escape 
THREE-NIGHT STAY
Check in Thursday 24th December to check out Sunday 
27th December
£300 per person based on double occupancy in a twin or 
double.
£420 per person in a single room.

This package includes: 
Breakfast on 25th, 26th, 27th
Lunch on Christmas Day & Boxing Day
Dinner on Christmas Eve, Christmas Day dinner & Boxing 
Day dinner
Room rate

TWO-NIGHT STAY
Check in Thursday 24th December to check out Saturday 
26th December

This package includes: 
Breakfast on 25th, 26th
Lunch on Christmas day 
Dinner on Christmas Eve & Christmas day dinner
Room rate

OR

Check in Friday 25th December to check out Sunday 27th 
December

This package includes: 
Breakfast on 26th, 27th
Lunch on Christmas day & Boxing Day
Dinner on Christmas day & Boxing Day dinner
Room rate

£225 per person based on double occupancy in a twin or 
double.
£345 per person in a single room. 

Packages include meals and entertainment as stated. 
Room upgrades available from £20.00 per room per night. 
Please call our reservations team for childrens prices.

We always ask for a £100 deposit per person for residential packages, with the balance 

due 4 weeks prior to the arrival date. For friends and family bookings we need a credit 

card at the time of booking to guarantee the room, with payment taken on arrival. 

Ready to unwind? Take some time out in cosy Christmas surroundings here at Mercure Manchester Norton Grange Hotel & Spa
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The Holiday Experience
Lose yourself in a sparkly Christmas with our amazing holiday itinerary, sure to bring wonder to your festive season.

CHRISTMAS EVE
Arrive at your leisure and check in with our friendly reception team then enjoy a traditional afternoon tea. Relax in our lounge and bar, then join 
us for a glass of bubbles followed by a festive three-course dinner overlooking the Grange gardens with a live singer. Celebrate midnight mass at 
the local parish church then join us back at the hotel for hot chocolate and delicious homemade cookies on your return. 

CHRISTMAS DAY
Open your presents and wander downstairs for a full-choice English breakfast. Join us for sparkling wine and festive canapés followed by a 
glorious four-course lunch with all the trimmings, enjoying our live entertainment while you dine. The afternoon is yours to enjoy as you please, 
then in the early evening enjoy a light dinner buffet with Bingo & Quiz.

BOXING DAY
Have a well-deserved lie-in and start the day with a hearty breakfast in our restaurant. Why not pamper yourself in our spa or, if you’re feeling 
up to it and your pockets are not feeling the pinch, try the Boxing Day sales at the Trafford Centre or a leisurely walk around Hollingworth Lake 
– reception will be on hand for other ideas. Later join us for a delicious carvery lunch, with all the trimmings and tasty desserts from our buffet 
with tea, coffee and mints. Then in the early evening enjoy a light dinner buffet with live singer.

27TH DECEMBER
Enjoy our breakfast buffet before the journey home.
We wish you a safe trip back!
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Christmas Eve Dinner
£35 per adult, £25 per child (4-12), under-3s eat FREE

AN EVENING TO REMEMBER
Start the celebrations in style with a glass of fizz, followed by a delicious three-course dinner, all delightfully served in The Grange Restaurant.

Dinner is served at 7pm

TO START

Sweet potato, parsnip and chestnut soup (VE, GF, V)
with sage & onion pesto, served with baked rolls.

OR

Smoked salmon & prosecco parfait
with mesclun greens, apple chutney and sourdough bread.

OR

Pork and duck liver port pate (GF)
with caramelised red onion chutney and sourdough toast

MAINS
Hand-carved butter roast turkey

with sage & onion-seasoned roast potatoes, a pig in blanket, carrots, sprouts, 
roasted parsnips, pork & sage stuffing ball with cranberry sauce and gravy.

OR

Fillet of seabream
with blood orange, cherry tomatoes and fennel salad, potato puree, hazelnut 

vinaigrette

OR

Tofu, mushroom, cranberry & spinach bake (VE, GF, V)
with sage & onion-seasoned roast potatoes, carrots, sprouts, roasted parsnips 

with cranberry sauce and gravy.

DESSERTS

Chocolate treasure dome tart
accompanied with praline crumb, chocolate & caramel sauce

OR
Seasonal fresh fruit salad

accompanied with fruit sorbet
OR

Salted caramel chocolate brownie (VE, GF, V)
accompanied with berries and warm chocolate sauce

If you suffer from a food related allergy or intolerance, please let us know. Allergen information for this menu is available on request.  Foods described in this menu are prepared in a kitchen that handles gluten, nuts and other allergens that are prepared

A deposit of £15 per person is required, with the full balance due 4 weeks prior

Christmas Eve Dinner

V Suitable for vegetarians, VE Suitable for vegans, GF Gluten-free 
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If you suffer from a food related allergy or intolerance, please let us know. Allergen information for this menu is available on request. Foods described in this menu are prepared in a kitchen that handles gluten, nuts and other allergens that are prepared

Christmas Day Family Lunch
WITH ALL THE TRIMMINGS……

Join us for a glorious buffet lunch with all the trimmings and enjoy our musical entertainment to entertain the whole family. 
Dress code: smart casual - Buffet served from 12.30pm to 3pm 

£55 per adult, £27.50 per child (4-12), under-3s eat FREE 

TO EAT 
Cold salad station: seafood platter, assorted Italian meat platter

Choice of 6 different salads
Tomato Basil Soup with warm bread rolls (GF, V, VE)

Turkey  |  Slow cooked Beef (GF)  |  Honey roast gammon  |  Sea salt baked seabass (GF)  |  Vegetable lasagne
Honey roasted root vegetables (Carrot, potato and parsnip) (GF)  |  Brussel sprouts (GF, V, VE)  |  Steamed peas (GF, V, VE)

Yorkshire puddings  |  Roast potatoes (GF, V, VE)  |  Red wine jus  |  Garlic bread  |  Chicken Strips with baked beans 

Christmas pudding and brandy sauce
Assorted chef’s choice desserts

Tea, coffee and Home-made mince pies

A deposit of £15 per person is required, with the full balance due 4 weeks prior

V Suitable for vegetarians, VE Suitable for vegans, GF Gluten-free 

Christmas Day Family Lunch
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Christmas Day Gala Lunch

TO START

Pumpkin & squash soup (VE, GF, V)
with sage, lemon and pumpkin seed pesto, served with baked rolls.

 
OR

Festive seafood trio
slices of smoked salmon, a mini king prawn cocktail and smoked salmon 

& cream cheese pâté, with sourdough bread.
 

OR

Honey-roasted pear & parma ham
served with goat cheese and dressed with a pomegranate syrup 

 
OR

Duo of pâté
hog roast pork and apple pâté and chicken liver & cognac pâté, served 

with Cumberland sauce, baby gherkins and rustic bread

MAINS

Hand-carved turkey breast ballantine
with sage & onion-seasoned roast potatoes, a pig in blanket, carrots, sprouts, 

roasted parsnips, pork & sage stuffing ball with cranberry sauce and gravy.
 

OR

Fillet of salmon
with a chive & champagne butter sauce, served on a sprout, cherry tomatoes, Irish 

potato mash with char grilled tender stem broccoli.
 

OR

Roast sirloin of British beef 
with roast potatoes, British brassicas, glazed carrots, cranberry sauce and gravy

 
OR

roasted root vegetable & mixed nut roast (VE, V)
with cherry tomato ratatouille, served with asparagus, roast potatoes, carrots, 

sprouts and seasonal greens

DESSERTS

Exotic mousse
mango and red fruit mousse on coconut dacquoise with mango glaze 

OR

Belgian chocolate and black cherry mountain
accompanied with winter fruits and berry sauce 

OR

Traditional Christmas pudding
accompanied with brandy sauce 

OR

Seasonal fresh fruit salad (VE, GF,V)
accompanied with fruit sorbet

FOLLOWED BY

Cheese from the British Isles and beyond
chutney, savoury biscuits

TO FINISH

Tea, coffee and mince pies

If you suffer from a food related allergy or intolerance, please let us know. Allergen information for this menu is available on request. Foods described in this menu are prepared in a kitchen that handles gluten, nuts and other allergens that are prepared.
A deposit of £5 per person with the full balance 4 weeks prior.

WITH ALL THE TRIMMINGS…

Now for the grand occasion. Celebrate the big day with a magnificent four course feast and all the traditional trimmings, a visit from Santa and his elves 
and a present for all children under 12

Lunch served: for your convenience five time slots are available: 1pm, 1.30pm, 2pm, 2.30pm, 3pm. Dress code: smart

£90 per adult, £50 per child (4-12), under-3s eat FREE
Limited spaces available

V Suitable for vegetarians, VE Suitable for vegans, GF Gluten-free 
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Boxing Day Lunch

If you suffer from a food related allergy or intolerance, please let us know. Allergen information for this menu is available on request.
Foods described in this menu are prepared in a kitchen that handles gluten, nuts and other allergens that are prepared.

A deposit of £5 per person with the full balance 4 weeks prior.

NOT A LEFTOVER IN SIGHT
The magic doesn’t stop once Christmas Day is over.

Just like magic, the fun and festivities begin with a Boxing Day carvery style buffet served in The Grange Restaurant at 1pm - with plenty to eat.

£18 per adult, £9 per child (4-12), under-3s eat FREE.

Bar opens: 12 noon. Lunch served: between 12.30pm till 03.00pm.  Live singer

TO START
Leek and potato soup with warm 

bread rolls  (GF, V, VE)

A selection of chefs choice cold 
salads

MAINS 
Honey roast gammon (GF)

Roast topside of beef with rich beef gravy (GF)

Roast leg of lamb with rich mint gravy (GF)

Roast vegetable and nut roast 

ALL SERVED WITH: 
Selection of seasonal vegetables, roast potatoes 
new potatoes, root vegetable mash, yorkshire 

puddings, salad bar

DESSERTS 
Selection of chefs choice desserts

V Suitable for vegetarians, VE Suitable for vegans, GF Gluten-free 
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Winter Weddings
FROM £2020

Book your wedding dates between November 2020 and March 2021 to take advantage of a fantastic 
saving. 
Our Winter Wedding packages are tailored around you, with your own dedicated wedding coordinator 
ready to make your dream wedding a reality at a fraction of the usual price.

Our winter wedding package includes: 
• An Exquisite Four Course Wedding Breakfast 
• Gold Collection Drinks Package Including Arrival Drinks Reception
• Table Linen 
• Delicious Evening Buffet 
• Civil Ceremony and Celebration Room Hire
• Red Carpet Arrival 
• Superb Wedding DJ and Dancefloor 
• Cake Stand and Knife 
• Master of Ceremonies 
• Discounted Rates on Bedrooms 
• Dedicated Wedding Planner 
• Complimentary Menu Tasting 
• Table Décor with Chair Covers & Bows to Suite your Theme 

This package is based on 30 day guests and 60 evening guests inclusive of Civil Ceremony, Wedding 
Breakfast and Evening Buffet. Additional wedding guests can be booked for a supplement per person.
Please call 01706 516 706 or email H6631-SB1@accor.com for more details and availability.

Twixmas wedding packages
Dates available for our popular Christmas Weddings are: 26th, 27th, 28th, 29th and 30th December.
For more details contact h6631-sb1@accor.com
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FAMILY CELEBRATIONS PARTY & BUFFET

Celebrate the New Year with the children by enjoying a sumptuous 

two course hot and cold buffet alongside children’s entertainment and 

a disco. A Traditional style piper will see in the new year. 

£50 per adult  £25 per child

Guest Arrival 7pm
Buffet Style Dinner service 8pm
Party starts 10pm
Bar and Disco opens until 1am
Carriages 1am
Dress to impress (no trainers)

A deposit of £20.00 per person is required, with the full balance due 4 weeks prior.

If you suffer from a food related allergy or intolerance, please let us know.
Allergen information for this menu is available on request. 
Foods described in this menu are prepared in a kitchen that handles gluten, nuts and other 
allergens that are prepared

MENU

STARTER
Chef’s Choice Salad Bar with Meat Platter & 
Soup 

MAIN
Roast Beef, Ham (GF)
Seasonal Vegetables
Potatoes (GF)
Yorkshire Puddings
Veg lasagne
Garlic Bread
Chicken Strips with baked beans 
Fish Fingers with chips

DESSERT
Desserts Platter
Fresh Fruit Cocktail (GF, V, VE)

New Year’s Eve

V Suitable for vegetarians, 

VE Suitable for vegans, GF Gluten-free 
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New Year’s Eve

If you suffer from a food related allergy or intolerance, please let us know. Allergen information for this menu is available on request.  Foods described in this menu are prepared in a kitchen that handles gluten, nuts and other allergens that are prepared

A deposit of £15 per person is required, with the full balance due 4 weeks prior

GALA DINNER
Our New Year's Eve parties are magical too.  Toast to Auld Lang Syne with an intimate candle-lit dinner and live entertainment in The Grange Restaurant with your nearest and dearest. 

£85 per adult (limited seats available)
Four-course dinner includes coffee and dessert  |  Arrival: 7pm  |  Dinner served from: 8pm  |  Party starts at 10.00pm  |  Dinner & disco: until 1am  |  Dress code: smart to see the New Year in

STARTER
Avacado tartare (V)

smashed avocado, chilli, cilantro, red onion, shiso soy sauce
OR 

Our antipasti mista
platter of the finest italian cured meats - parma ham, salami di 

napoli, mozzarella, olives & roasted vegetables OR 
Smoked salmon & 
prosecco parfait

with mesclun greens, apple chutney and sourdough bread

CLEANSE THE PALATE
Champagne Sorbet

MAIN COURSE
Slow-cooked pork belly

on a bed of dauphinoise potatoes, served with an apple & cinnamon compote, 
broccoli, green beans, glazed sprouts and a red wine jus

OR 
Pan-fried sea bass fillets

with king prawns on a bed of crushed baby potatoes, served with glazed sprouts and 
a white wine, dill & pea velouté

OR 
Duo of chicken

pan-fried chicken breast and a cheddar-topped pie served with seasonal vegetables 
and a red wine jus

OR 
Roasted root vegetable & mixed nut roast (VE, V)

with cherry tomato ratatouille, served with asparagus, roast potatoes, carrots, sprouts 
and seasonal greens 

DESSERT

Royal dome
dacquoise biscuit, hazelnut crunch and chocolate mousse

OR 

Cheese from the British Isles and beyond
chutney, savoury biscuits

OR 

Seasonal fresh fruit salad (VE, GF,V)
accompanied with fruit sorbet

V Suitable for vegetarians, VE Suitable for vegans, GF Gluten-free 

New Year’s Eve
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New Year’s Eve Break Packages
Make a proper night of it with our residential package – including accommodation in a classic room, 

dinner, entertainment and a hearty breakfast on New Year’s Day.

ONE-NIGHT PACKAGE ARRIVING 
31ST DECEMBER 

£150 per person sharing a double or twin room 
Price includes Gala Dinner and breakfast 

£200 per single room 
Upgrades: £20 per room per night for a Privilege room 

For child prices please contact reservations direct on 01706 630788 
Deposit £100 per room. 

Balance is due 4 weeks prior to arrival.

New Year’s Eve Break Packages
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The 4-star Mercure Manchester Norton Grange Hotel and Spa, 
situated 8 miles from the city centre has 81 contemporary 
recently refurbished guest rooms, each with wireless internet 
and satellite TV.

Enjoy special rates for party nights. Make 
a night of your celebrations and spend the 
night with us, Book direct for a 10% discount 
on all rooms.

Included in your rate is full use of our spa facilities.
This will include use of:
18m swimming pool
Steam room
Rock sauna
Bio sauna
Aromatherapy room
Ice igloo
Jacuzzi, hydrotherapy pool with scenic views of our countryside
Well-equipped Gym with Personal Trainers
Changing rooms

Stay with us Gift Vouchers
Take the hassle out of shopping with our range of amazing 

Christmas gift vouchers for your family and friends. Spoil 

your loved ones with the perfect gift, tailored just for them. 

Christmas is a time for giving and here at the Mercure Norton 

Grange Hotel, we offer spa, accommodation, afternoon tea and 

event gift vouchers. You can find something for every member 

of the family and all ages.

SPA GIFT VOUCHERS

Give the relaxing experience of spa therapy to someone you 

love this Christmas. We can’t think of a more perfect gift than 

the opportunity to relax and unwind! All our treatments are 

personally prescribed and sublimely sensory.

ACCOMMODATION GIFT VOUCHERS

Treat your parents or friends to a weekend away at the Mercure 

Norton Grange Hotel – the perfect place for a couple to escape 

and have a romantic weekend getaway!

AFTERNOON TEA GIFT VOUCHERS

The classic afternoon tea is ideal for your friends and family, 

what better way to spend an afternoon relaxation in the inviting, 

comfortable settings of the Pickwick Bistro.
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Terms & Conditions
These terms and conditions apply between the person, firm, company or other entity specified on your booking (“you” or “your”) and Mercure Norton Grange Hotel & Spa, 

registered in England with company registration number 01230998 and registered office address 24, Woolsington Park South, Newcastle upon Tyne, Tyne & wear, NE13 

8BJ (“Venue”) in respect of the Christmas celebration event as specified on your booking form (“Event”).  Please read them carefully as they contain important information. 

By booking your Event (“your booking”) you agree to be bound by these terms.

Some key points:
1.	 Booking with confidence: If your Event cannot proceed due to a Government imposed “lock down” of the area in which the Hotel is located you may choose to 

	 reschedule the Event to a mutually convenient alternative date or obtain a full refund in respect of your booking.

2.	 The Venue will liaise with the party organiser named in your booking, or such other individuals as approved in writing by that organiser, in relation to your booking.

3.	 For your comfort, all parties are requested to meet in our pre-function bar area at least 30 minutes prior to your Event. 

4.	 The Venue will endeavour to accommodate any special requests which you may have, however these cannot be guaranteed. 

5.	 Your booking must be made direct with the Venue and a non-refundable deposit of £5 / £10 / £25 per person is required to secure your booking. Confirmation of 

	 attendee numbers, menu choices/pre-orders and the final balance payable in respect of your Event are due by 1 November of the year of your booking, or such other 

	 date as may be agreed in writing, failing which the Venue may cancel your booking resulting in the loss of your deposit.

6.	 If you proceed with your booking on the basis of preliminary/anticipated attendee numbers, unless otherwise agreed in writing, the Venue does not guarantee that it 

	 will be able to accommodate your final numbers.

7.	 You may cancel your booking by notifying the venue in writing by no later than 16:00 hours on 31 October of the year of your booking, at the loss of no more than 

	 the deposit paid (or if unpaid, due).  After that time, other than as set out at point 1 above (Government ordered lock down), your booking cannot be cancelled and you 

	 must make payment the final balance payable in respect of your Event in accordance with this agreement.

8.	 The dress-code for the Event is, unless otherwise agreed in writing, “smart/casual”, which includes smart jeans, but not sportswear.   The Venue reserves the right to 

	 refuse admission to any member of your party who is not appropriately dressed.

9.	 The Venue may (at its sole discretion) refuse admission to, or eject from the Event, any person in its absolute discretion, including (without limitation) any person who 

in 

	 the opinion of the Venue represents a security risk, nuisance or annoyance. 

10.	 Unless otherwise agreed in writing, people under the age of 18 years are not permitted to attend the Event and for the avoidance of doubt, any sums paid in respect 

of 

	 prospective attendees who are under the age of 18 as at the date of the Event shall be non-refundable.

11.	 Unless otherwise agreed in writing, you and your party are not permitted to consume food or beverages purchased other than from the Venue at the Event.

12.	 At the end of your Event, provided the Venue is still open, you and your party are welcome to remain and continue enjoying your evening, however please note that 

	 any previously private areas may also then be used by others.

Further terms
13.	 Payment of deposits and final balance may be made by cash, bank transfer, debit card or cheque payable to Mercure Norton Grange Hotel & Spa.  The Venue kindly 

	 asks that you co-ordinate your parties’ payments and submit the total sum due to the Venue by way of a single payment in respect of the deposit and a single payment 

	 in respect of the final balance.

14.	 Prices for events at the Venue, where applicable, are correct at the time of publication.  The Venue reserves the right to change the prices at any time but changes will 

	 not affect booking which have already been confirmed by the Venue.

M E R C U R E  N O R T O N  G R A N G E  H O T E L  &  S P A  C H R I S T M A S  B O O K I N G S

15.	 The sums paid in respect of absentees from your party are not deductible from the final balance due to the Venue, and nor are such sums refundable or transferable 	

	 to goods or services in lieu under any circumstances.

16.	 The timings of your Event are subject always to any requirements of the Venue’s local Licensing Authority imposed subsequent to your booking. 

17.	 Save as for the circumstances set out at point 1 above (Government ordered lock down): 

a.	 the Venue reserves the right to re-schedule your Event, including to after Christmas if, in its opinion, the Event cannot proceed on the date set out in your 

	 booking form owing to circumstances beyond the Venue’s control, including but not limited to: supplier or contractor failure, venue damage or cancellation, health 

	 scares, industrial dispute, governmental regulations or action, military action, fire, flood, disaster, civil riot, acts of terrorism or war (i.e. “a Force Majeure Event”); 		

	 and  

b.	 If, by reason of any Force Majeure Event, the Venue is delayed in or prevented from performing any of its obligations under this agreement, then such delay or 		

	 non-performance shall not be deemed to be a breach of this agreement and no loss or damage shall be claimed by you by reason thereof.   The Venue’s 			 

	 obligations shall be suspended during the period of the delay or non-performance and the Venue and you shall each use reasonable endeavours to mitigate the 		

	 effect of the Force Majeure Event, as may be necessary.

18.	 Where applicable, the Venue may change the format, theme, décor, layout, speakers, participants, content, venue location and programme or any other aspect of 		

	 the Event at any time and for any reason, in each case without liability. 

19.	 To the fullest extent permitted by law, the Venue shall not be liable to you for any loss, delay, damage or other liability incurred, resulting from or arising in 			 

	 connection with the postponement of the Event howsoever arising, or any venue change.

20.	 All goods/services provided by the Venue at the Event are to be paid for at the point of purchase or where deferred with the Venue’s agreement, not later than 		

	 prior to your departure from the Event. 

21.	 The Venue may (at its sole discretion) refuse admission to, or eject from the Event, any person in its absolute discretion, including (without limitation) any person 		

	 who fails to comply with these terms and conditions or who in the opinion of the Venue represents a safety or security risk, nuisance or annoyance. You agree to 		

	 comply with all reasonable instructions issued by the Venue at the Event.

22.	 To the fullest extent permitted by law, the Venue excludes: (a) all liability for loss, injury or damage to persons or property at the Event; and (b) any actual or alleged 		

	 indirect loss or consequential loss howsoever arising, suffered by you or any of your party, or any loss of profits, anticipated profits, savings, loss of business revenue, 	

	 loss of business, loss of opportunity, loss of goodwill, or any other type of economic loss (whether direct or indirect).  Beyond that, if the Venue is liable to you for 		

	 any reason, its total liability to you in relation to the Event (whether under this agreement or otherwise) is limited to the price paid for your booking as set out on 		

	 your booking form.

23.	 The Venue reserves the right to amend these terms and conditions from time to time.

24.	 No person other than you and the Venue shall have the right (whether under the Contracts (Rights of Third Parties) Act 1999 or otherwise to enforce the terms of 	

	 this agreement.

25.	 This agreement is governed by English law and you submit to the exclusive jurisdiction of the English courts in respect of any disputes arising from or in connection 	

	 with it. 


